News Release 

RE: Oxygen Provisions

Our group has recently received the following letter from Air Products:

Dated: 07 February 2006 – 16.00PM
STATEMENT FROM AIR PRODUCTS REGARDING THE NEW HOME OXYGEN SERVICE
In common with most of the other homecare suppliers in the UK, we have received an unexpectedly high volume of calls from patients with queries regarding the supply of home oxygen. As a result, some patients have experienced delays contacting our Homecare Helpline and receiving home supplies of oxygen. We apologise to patients for both these short term difficulties.

Requests for emergency supplies have been prioritised and have been delivered or are scheduled for delivery.

The increase in the number of calls has arisen from patients and GPs contacting Air Products with general queries and future supply orders – rather than emergency orders or immediate supply requests. In addition, home oxygen order forms have been incorrectly filled in, which has led to further delays.

Along with the health authorities, we planned for around 1,000 calls a day to our Helpline – around four times the number you would expect during normal operations. In the first two days, 12,500 calls were made to our Helpline.

Since then, the company has responded as quickly as possible to the volume of calls over the past few days and, as a result, now has in place more than three times the levels of resource.    Currently, we are answering the vast majority of calls and processing many more orders.

A six month transition period to the new service was always planned where pharmacies could continue to supply oxygen to patients until they were transferred to the new service.  This has been confirmed by the Department of Health and we are currently working closely with the Department of Health and the Welsh Assembly Government.  In addition, we are increasing supplies to the pharmacies.

We are committed to ensuring that patients receive the best possible service and are doing our utmost to resolve the current situation.

-Ends-


If any of our members have any concerns about their oxygen supply, either telephone their GP’s surgery, or contact Air Products on 01932 249200.
